Crly2y

* > e

*
How COVID-19 is Affecting
Holiday Shopping 2020 -

The pandemic has affected every aspect of life, and holiday *
* shopping is no exception. In September 2020, Cratejoy, the largest
marketplace for subscription boxes, commissioned a third-party
survey of shoppers to determine their holiday 2020 gift-giving plans.

e Over 12,000 men and women throughout the U.S. responded.
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Holiday shopping
will likely begin
earlier this year.
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Over 50% of survey respondents have already started
holiday shopping, or will begin in October.

NOVEMBER 33%
OCTOBER 29%
ey 15%

SEPTEMBER 9%
DECEMBER 9%
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Halloween may be
the new Black Friday.

Retailers are making a
special effort to drive holiday
shopping in October so
customers can avoid crowds
and prevent supply and
shipping bottlenecks.

Target announced
that it will offer
its lowest prices

1 O/ 1 O of the year, in
stores and online,
Major retailers have beginning in
pulled together October.?

to make October 10th
a shopping holiday.?

5" COVID-19 has had a positive impact on
> gift-giving in a mindful way.

78 % of survey respondents plan to buy mindful, unique gifts that truly
suit the recipient and show how much they care.
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46%

UNIQUE & SHOWS CONVENIENT
THOUGHTFUL THAT | CARE TO BUY
GIFTS

GREAT DEALS LAST-MINUTE
AVAILABILITY

Shoppers are looking for gifts to help friends
and loved ones have fun at home due to COVID-19.

Survey respondents are looking for more experiential gifts
in 2020 than in previous years.

HOBBIES 46%

40%

CRAFTS 3 8%

— COOKING 34%

0, 33%

Cratejoy has seen an increase in subscription box sales in these
same experiential categories during the pandemic.

+177% +163% +108%

Shoppers are very
interested in
specific discount
promotions.

of survey respondents \
are interested in flash
sales and one-time buys
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