[image: image1.jpg]OakWebWorks

We make the Web work foryou.  LLC.

»P‘




Getting More Paid Customers Through Your Web Presence or Using Your Website to Get More Customers
Seminar Outline

1. Onsite factors

a. Does your business have a website?

b. Is it up to date and professional looking?

c. Can your site handle online sales?

d. Various ways to easily improve your site's selling performance

i. Quick win: Add an email signup to begin a list

ii. Quick win: Add phone number & address to every page

iii. Add a blog that you update semi-regularly

e. A look at some free online tools to help assess or improve your website

f. Live website reviews - we'll look at attendees' sites if anyone is bold enough and/or their competitors' sites


2. Offsite factors

a. Are you active online at all?

b. Do you contribute to any sites/blogs/forums in your industry?

c. The importance of inbound links for search engine visibility

d. Way to get links

i. Friends and family

ii. Comment on relevant blogs

iii. Industry-specific directories

iv. Linkbait

v. Complimentary websites

vi. Reviews

e. Brief overview of the pay-per-click model of advertising

f. Social media

i. When social media is good and when it is not

ii. How much time should you devote to social media?

iii. How many differeent social media sites should I be active on?

iv. Which ones? Facebook, Twitter, Google+, Instagram, Pintrest
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